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Self-care during pandemic
The extended practice of self-care among individuals has helped to ease the strain on healthcare systems and 
improve the delivery of treatment in communities, providing vulnerable patients the care they need⁶. Other notable 
efforts have also been visible on a community level through our self-care partners, where pharmacies have stepped 
beyond their traditional role to offer extended services allowing better access to over-the-counter medication, 
telehealth consultations and diagnostics tools and testing. ¹⁴

Despite advances in the last few decades, there are still challenges for Latin American countries to effectively 
address self-care as a pillar of public health policies. This scenario became increasingly challenging with the 
Covid-19 pandemic, which forced governments to raise health spending, with possible socioeconomic                          
consequences in the medium/long term.

Additionally, the region faces a shortage of health care professionals to treat an aging population that has been 
living longer but not healthier.  According to the 2020 Organization for Economic Cooperation and Development 
(OECD) report⁸, Latin America has:

Average of 2 physicians and less than three nurses per 1000 population, both figures below OECD 
countries average. 

One of the fastest aging populations, with people above 65 and 80 years old expected to reach over 
18% and 5% of total population, respectively, by 2050.

Slow improvements in non-communicable diseases outcomes and persistent incidence of commu-
nicable diseases and injuries. 

The urgent need for self-care to be part of health policy agenda in Latin America
Self-care and the responsible use of OTC medicines are yet to be addressed by Latin American policymakers in the process of designing best health care strategies in each country. The lack of initiatives on this topic reflects in a population 
that has little health literacy skills, understood as knowledge on what to do in cases of mild symptoms and non-serious conditions.
 
A study⁹ conducted by ILAR (2018) in countries of Latin America revealed that most of the interviewees believe they practice some kind of self-care, although some aspects are still to be widely adopted by the population. According to 
the research:
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of people in Latin America consider themselves careful 
with their health and practice self-care.⁹

of this population believe they know how to prevent simple 
diseases. ¹⁰

of the population of Latin America goes to the doctor at least 
once a year.¹¹

take medicines that they already have at home.¹²

For ILAR, self-care, and the responsible use of OTC medicines, are essential strategies to address some of the most critical challenges throughout Latin America. In this sense, ILAR lists key self-care objectives
to work on for the achievement of a sustainable and equitable health care scenario in the region in the short /medium and long-term:
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Short/Medium Term objectives Medium/long Term objectives 1-5 Y 5+Y

Improve health literacy among citizens through comprehensive campaigns: Use media, social 
networks, and other relevant environments, to educate and empower people to address mild 
symptoms and non-serious conditions correctly.  

Enhanced role of health care professionals in self-care with a Multi-stakeholders approach to 
produce and share relevant material on self-care for physicians, therapists, nutritionists, nurses 
and pharmacists, so that this topic can play a central role in the activities of these professionals

Expand access to self-care through telemedicine and e-commerce, settling an “Alliance for Digital 
Self-Care”, involving pharmacists, marketplaces, regional and national organizations, telemedicine 
providers, focused on fostering the responsible consumptions and sale of health products and 
services online.

Improve access to self-care through policies of regulatory reliance and harmonization,                     
developing a regional initiative with the support of regulatory agencies of Latin America, in order 
to simplify and enhance regulation on health products and exchange best practices among 
countries in terms of regulatory assessment of self-care products, such as OTC medicines.

Robust mechanisms to prevent counterfeiting and illegal sales of OTC medicines with the 
assembling of a Latin American task force to prevent counterfeit and fake medicines sales, with 
cooperative work of public and private actors.

Adopt policies that foster self-care initiatives in the region, with clear objectives and metrics, to 
promote self-care principles and regulatory solutions, seeking to educate and empower 
consumers to treat non-serious conditions while boosting the availability of OTC products.

Self-care promotion in Latin America - Objectives to be achieved

⁷ Available at: https://isfglobal.org/practise-self-care/pillar-7-rational-and-responsible-use-of-self-care-products-services-2/
⁸ Available at: https://www.oecd-ilibrary.org/sites/b209ca26en/index.html?itemId=/content/component/b209ca26-en
⁹-¹² Available at: Estudio de Perfil del usuario de medicamentos de venta libre en América Latina
¹³ Available at: The Economic Value of Self-Care
¹⁴  Available at: “Together, we can do more to end COVID-19. Let’s make self-care a greater healthcare focus for 2021”. Judy Stenmark
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    https://www.paho.org/en/news/18-11-2020-paho-support-countries-facing-challenges-and-cost-future-covid-19-vaccine


